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The management of services within the Facility is aimed
at ensuring Patients a standard of excellence with top
quality services within 24 hours.

The commitment is to respond promptly and concretely
to user requests with an offer of high-level, specialist
services. The following aspects will be given particular
attention:

% Accuracy of the services provided;
< Attention to human relationships;

% Tranquility and comfort of the premises in which
the service is provided;

< Timeliness in responding to requests.

The care path of a user with disabilities passes through
a complex set of activities and interventions, provided in
an integrated multidisciplinary way and in different care
regimes.




All services that contribute to maintaining the guests'
residual abilities or recovering autonomy in relation to
their pathology in order to achieve and maintain the best
possible level of quality of life are quaranteed.

In particular in the R.S.A. are provided:

< general medical, specialist and pharmaceutical servi-
ces, paid by the S.S.R., under the conditions and
methods provided for the generality of citizens, also
through district and company services;

% NUrsing services;

< rehabilitation services;

% dietary advice and monitoring;

< personal help and guardianship assistance services;

< prosthetic, complete dental and podiatry services
under the conditions and in the manner envisaged for
the generality of citizens;

< hotel-type services including accommodation, food
and general services related to the particular condi-
tions of the guests;

< entertainment, employment and recreational activities
for integration and connection with the family and

social environment of origin;

< transport and accompaniment and possible assistance
for the use of health services outside the R.S.A ;
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personal care services (barber, hairdresser and similar)
at the request of the guests and at their own expense;

< religious and spiritual assistance by encouraging the
presence of different religious assistants depending on
the confession of the guests.




Info and useful numbers

The R.S.A. of medium-high level R2, has 40 beds, is
located in Via Mentore Maggini, 51, inside the “Villa Arde-
atina” Health Center.

The Healthcare Residence is organized according to a
model of a family environment, where qualified operators
take care of the guests every day for all the needs of daily
life, basing their work on a climate of respect and dignity
from the moment of welcoming the guests. patients.

Our constant commitment is to try to best interpret our
quests' requests for care and assistance and to offer them
the most comfortable living conditions.

The following professional figures are present within the
structure:

% Responsible Doctor

% Professional nurses

< Nursing coordinator

% Social health workers
< General service workers
% Psychologist

« Dietitian

< Administrative staff:

<% Geriatrician, Physiatrist
% Social worker

< Physiotherapist, speech therapist, occupational thera-
pist

The R.S.A. makes use of operators who operate in the Villa

Ardeatina Health Center.

For telephone reservations and for all information relating
to the R.S.A. it is necessary to contact the switchboard at
the number:

Tel: 0651037501
E-mail: rsa@villaardeatina.it

www.villaardeatina.it
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Where we are
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Via Mentore Maggini, 51

(Zona Laurentina - Vigna Murata)
“Villa Ardeatina”, property of Villa Ardeatina S.r.l., is in
Rome in Via Mentore Maggini n.51 (area Laurenting -
Vigna Murata), and it is considered a genuine green
oasis in the heart of Eur. The Structure can be reached
by public transports Atac 721, 762, 765 and by the
Subway B Laurentina from which Station Termini,
Piramide and Viale Marconi-EUR are easily reachable.

Car's path: the ones who come from G.R.A. can take
exit n. 24 Ardeatina or n. 25 Laurentina.

Agreement in direct form
with the following insurance companies:

Alianz@ & .o REM®
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