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This document has been drafted with the collaboration of the Manager 
of the Structure, the Sole Administrator, the staff working in the 
Structure and also thanks to the precious collaboration of Relatives and 
Patients who, through their suggestions, They are indispensable for 
the continuous improvement of the Retirement Home.
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Introduction

            Dear Guest,

below we have the pleasure to present to you our "Service Card", a tool that 
allows us to share and improve the quality of the service offered, studied and 
aimed at the protection of the rights of citizens in the context of the SE Service 
the Retirement Home "Villa Ardeatina", in this regard, wants to create a 
relationship of dialogue and collaboration more and more closely with the 
Guest, with the intent to improve the quality of the service offered, making it 
not only more efficient and timely, but especially more Able to respond to the 
different needs of those who benefit.
Our goal, in fact, is to offer a qualified welcome distinguished from the 
humanity of all those who, in various ways, operate in our Structure.
This Service Card is therefore destined for the Guests, in order to inform them 
of the benefits the Structure can offer them at the level of physical and 
psychological well-being.
The Charter was prepared according to the DLA (Decree-Law ad Acta) U00311 
of 06/10/2014 of the Lazio Region. 
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1. What is the Service Card

The active role of the Guests in the definition of social assistance 
procedures favours a greater attention to the prevention of 
unwanted events and strengthens the relationship of trust 
between the citizen and the structure. In this context, the Servi-
ce Card, which represents the pact between the structure and 
the citizens, takes on particular importance, according to the 
following information principles: 

ü Impartiality in the provision of benefits
 and equal rights to access to Services  

ü Full Information of the citizens about the services offered
 and the modalities of their delivery;

ü The Adoption of standards  promoted by Local
 Administration regarding the quality of the service
 offered and the methods of evaluation thereof,
 informing the Users; 

ü The Organisation of structured modalities for the  
 protection of citizens' rights; 

ü Listening to opinions and judgments on quality of  
 service, expressed by citizens directly or through
 Associations that represent them through means
 of participation and involvement. 

We hope that this Service Card, with the collaboration of Guests 
and assistance staff, can become a concrete tool for a constant 
improvement of our Structure. We are available to welcome any 
suggestions, criticisms and proposals, thank you for your 
attention.
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2. The principles and our creed 

The Retirement Home "Villa Ardeatina" is committed to the 
continuous improvement of the services provided, taking 
inspiration from the following civil and religious principles: 

v Equality and respect for every single person; 

v Impartiality and objectivity
 in ensuring adequate assistance; 

v Continuity of service through the preparation
 of work shifts;

v Confidentiality and respect, guaranteeing
 professional secrecy;

v Human dignity and maximum consideration
 of the private and personal sphere;

v Professionalism of the personnel in service; 

v Right to choose your autonomy.
 The various professional figures have the task of
 encouraging and stimulating personal choices
 in carrying out the daily activities of the Guests
 residing in the Structure; 

v The importance of the human relationship
 between the staff of the Structure and the resident
 Guests. The objective of "Villa Ardeatina" is to create
 the conditions that ensure a familiar and hospitable
 environment, identifying the needs of the Guest,
 assuring professional skills and competence,
 enhancing the inter-lost relations and supporting
 a serene climate and Cordial inspired by Christian values. 

5



Our work aims to assist and help the Guest. We believe in the 
training of staff to improve and qualify assistance, and we belie-
ve all operators are key elements that allow, with their 
conscious commitment, a growth of the service offered. Our 
creed therefore is to assist the Guest with availability and readi-
ness and to lend the care with competence. The welfare model 
adopted by the Retirement Home in fact, is centered on the 
person and translates into a global management of the social-
welfare and psychological needs of the Guest. 
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3. Home and historical background

The Retirement Home "Villa Ardeatina", owned by Mentore 
S.R.L. with sole shareholder, is located in the city of Rome in Via 
Mentore Maggini N. 51 (Zona Laurentina-Vigna Murata), and is 
considered a real oasis immersed in the green heart of the EUR. 
In The present Structure was present the Institute "Mater Dolo-
rosa", managed since 1962 by the Religious Congregation of the 
Mantel-late Serves of Mary (Ecclesiastical Institution of Pontifical 
Law) and had as principal purpose the assistance to the sick and 
the elderly. The Retirement Home "Villa Ardeatina", following in 
the footsteps of the founders, lends hospitality and support to 
the elderly residents and not, in the City of Rome, self-sufficient 
or with limited autonomy that for reasons of age decide to 
spend this season of Life together with other people by sharing 
experiences, joys and difficulties.
The Structure is well connected by public transport Atac 721, 
762, 765 and Metro B Laurentina from where you can easily 
reach Termini Station, Piramide and Viale Marconi-EUR.
Car Route: for those coming from the G.R.A. take exits No. 24 
Ardeatina or 25 Laurentina.  

Via di Vigna Murata
Via Laurentina

Via Laurentina
Via Laurentina

Via di Vigna Murata

Via Mentore Maggini, 51
(Zona Laurentina - Vigna Murata)
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4. The Structure and the rooms  

"Villa Ardeatina", already a Retirement Home, has been 
completely restructured taking into account all the sanitary and 
safety norms provided by the laws in force. On January 18, 1992, 
the Structure obtained the municipal authorization to a 
receptivity of beds destined exclusively to elderly Guests 
self-sufficient or with limited autonomy. The Structure is divided 
into four levels and the rooms available are made up of mini 
apartments and single rooms (some with terrace), shower 
facilities, air conditioning and personal telephone service. Within 
the Structure are at Guests' disposal a living room with TV 
lounge, sitting area, dining room, Chapel for religious functions, 
the large and well-tended garden and the library. The premises 
comply with the sanitary standards and safety and fire 
prevention regulations as well as the legislation in force. All 
workers have been given general information on the preventive 
measures to be taken and the procedures to be followed in the 
event of an emergency.
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5. Services and Benefits
 
The management of the Services inside the Retirement Home is 
aimed at ensuring the Guest a standard of excellence with the 
first quality services in the 24 hours. The performances and servi-
ces of "Villa Ardeatina" are exclusively for resident Guests. The 
pensioner is a structure of a social and non-hospital nature and 
therefore represents the place of residence and life of the Guest. 
The responsibility for the health protection of every single 
resident Guest remains at the head of his medical Doctor-
Generate LE (Basic Physician). The following aspects Are particu-
larly subject to attention:

v  Accuracy of the delivered performances; 

v  Attention to human relationships;

v  Tranquility and comfort of the rooms in which
   it is provided the performance; 

v  Timely response to requests.

The performances guaranteed by the structure are exclusively 
those below: 

ü Nursing and SHO (social health operator); 

ü General Assistance for 24 hours; 

ü Psychologist, social Workers, educators;

ü Complete food Day (full board) with breakfast, lunch,
 snack and dinner in conformity with the Dietetic table
 approved by the ASL of Rome, and respectful of the norms
 contained in Legislative Decree 155/97 which foresees the
 adoption of the HACCP system
 (Hazard Analysis and Critical Control Points);
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ü Help in the delivery or administration of the drugs,
 where explicitly and formally requested by the family
 members or the Host, who maintain their responsibility;

ü Hygiene and daily cleaning of the chamber;

ü Daily bed makeover and linen supply;

ü Laundry service for room linen;

ü Religious service. 

Below, the extra benefits provided by the Structure to the full 
load of the Guest: 

ü Physiotherapist Assistance, where required;

ü Hairdresser service (external operator); 

ü Podiatry/Pedicure Service (external operator).

10



6. Access mode

The admission to the Guest House "Villa Ardeatina" is carried out 
following an interview with the Person in charge of the Structure 
and its relatives. After the meeting of the aforementioned 
parties, there will be an application signed by the family mem-
bers on a prepared form which will be accompanied by a copy of 
the following documents: 

v identity Card and Fiscal code;

v General practitioner's certificate stating the state of self-
 sufficiency or partial non self-sufficiency and any
 intolerances and / or food diets and the absence
 of infectious diseases;

v Medical booklet. 

If the entry requests exceed the availability of the seats, a 
waiting list will be activated. The position of the application 
within the list is determined by the date of submission. At the 
entrance, the Guest will receive the Service Card accompanied 
by all the indications useful to be able to orient inside the Struc-
ture. Finally, if the Guest becomes completely not self-sufficient, 
the relatives will have to provide the transfer in a suitable struc-
ture and in the meantime support the guest for the needs.
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7. Activities and visits 

The Day of the Guest residing in the Structure is usually divided 
according to the following scheme:

 alarm clock 

 breakfast

 animation activities and scheduled activities

 lunch

 discretionary afternoon rest, access to reading room,
 music room, etc.

 animation activities, scheduled activities
 and snacks

 dinner

 Night rest 

All Guests are allowed free access and exit from the Hotel; The 
re-entry should normally take place within 22:00 hours. The 
Management does not respond in any case to what happens to 
the Guest in the time elapsed from the same outside the Struc-
ture. Guests are allowed to receive visits and have dealings with 
persons outside the Structure in accordance with the rules set 
forth in the internal regulations. Relations between resident 
Guests and service personnel must be based on mutual respect, 
education, courtesy and understanding. Each Guest, or who for 
it, has the right/duty to report to the Management any default 
eventual-mind found in the provision of services due to or 
discourtesies and behaviors not appropriate by the staff in servi-
ce. The relatives of the resident Guests are invited to make 
constant visits, so that they do not interrupt the normal affective 
continuity with their relatives. Visits normally are not subject to 
schedules but must in any case comply with the rules of commu-
nity life (the day of the Guest). Any form of participation within 
the Structure of voluntary associations Is permitted and favou-
red, provided that it is duly organized and authorized by the 
Management. 

07:30

08:00

09:30

12:00

14:00

15:30

18:45

22:00
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8. Protection of the Safety and Health of Guests and
 Workers, Privacy and Protection of the Environment 

Protection of the safety of workers 
The Retirement Home implements, in accordance with 
Legislative Decree 81/08, the protection of the safety and health 
of workers through the elaboration of Risk assessment document 
and the adoption of prevention and protection measures 
provided for in the evaluation. Fire safety procedures Have been 
developed, involving periodic exercises and evacuation 
simulations. The Structure has a fire-fighting system according to 
the law, with signs aimed at highlighting the various routes in 
case of emergency. The staff is constantly and periodically 
trained to safety interventions.

Privacy protection
The Mentore S.R.L. with sole shareholder, owner of the 
processing of personal data, has applied all the measures 
foreseen by D. Lgs. N. 196 of June 30, 2003 and S.M.I. and in 
particular those governed in the Programmatic Document on 
Security. The Structure also works to protect the correct 
processing of personal data, in application of the E.U. Regulation 
679/2016 and of the National Rules regarding the processing of 
personal data.

Environmental Protection 
The Structure operates in compliance with the regulations in 
force, with particular attention to the protection of public health 
and the environment, regarding the disposal and recycling of 
waste. 

HACCP (Hazard Analysis and Critical Control Points)
The Retirement Home has elaborated the manual provided by D. 
LGs. 155/97 (System of risk analysis and control of critical points 
on food production) by implementing a system of "process 
Control" that Identifies the possibility of the occurrence of risks 
during food manipulation. The staff is informed on hygiene 
regulations and on the prevention of food contamination. The 
Manual is revised annually.
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9. Information and useful numbers  

RETIREMENT HOME VILLA ARDEATINA 

For All information relating to the Retirement Home you must 
contact us at the following numbers and addresses:

Ph: 0651037

Fax: 065043105

E-mail: info@villaardeatina.it

Responsible:
d.ssa Irene Palmigiani

The Property is open every day with continuous time
from 8:00 a.m. to 09:00 p.m. 
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Personal notes





WelcomeWelcome
toto

Villa ArdeatinaVilla Ardeatina
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